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MCS Software Saves Twin City Time and Money
A Tweed Heads hire company has cut its end of month accounting procedures by 75% after acquiring new software which paid for itself in 18 months. 

When Brendon Miles took over as Operations Manager at Twin City Hire in Tweed Heads

two years ago, the company was operating with an older outdated software system which caused many headaches and lots of time consuming problems especially around the end of the month. Brendon says the system was an “absolute nightmare”, a total “fiasco” and that it just couldn’t go on like that for much longer. It used to take staff a whole week to re-enter information at the end of every month – a work practice that held up other operations and took valuable time away from two key people. 

And there were other issues.  The system could not handle more than one quantity – which created a lot of extra keying in for Brendon and his workmates. 

The time was right for new software.  After speaking to other people in the hire industry, Brendon got an idea of what they were using and how it was performing. He then contacted MCS and Matt Powis from the company’s Queensland office paid a visit to Twin City Hire.  

Matt was impressed by the company’s commitment to their business and their long term goals.

“They are a very tight team with dedication to the success and growth of their business,” he says.  “From the beginning we knew we could all work well together to provide Twin City with the software solution that they desperately needed.”

Conversely, Brendon saw that Matt knew what he was talking about and had a great understanding of the hire business.  After a very successful demonstration of the software, Twin City decided to run with MCS, and not just for the quality of the software.

“It was my ‘gut feeling’ that Matt and the MCS crew would do the right thing by us,” says Brendon, “and they have!”

From the day Twin City said Yes to MCS, Matt and the team worked hard.  They had the software implemented and fully operational within a month.  Brendon agrees that MCS worked tirelessly to “get it right” and the biggest plus for Brendon is that MCS is available to him for telephone support. “Any problems and Matt is on the end of the phone”, he says.  “To be able to call him anytime is unheard of and marvelous for us as a hire business.”
The MCS solution has been in for 18 months now and the improvement to the business is outstanding.  End of month takes a quarter of the time, there is no need for double entries, and the daily business runs much more smoothly. Cost wise, Brendon estimates the software has now paid for itself. They have saved money by saving time, and by no longer missing charges. 

Twin City are overwhelmed by the support and help they constantly receive from MCS; Brendon says it’s been a pleasure to work with MCS.  The software speaks for itself.

For further information contact: Arnell Muldrock Phone: 02 9440 7102                                 Email: amuldrock@mcsanz.com.au  Web: www.mcsanz.com.au
