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Internationally recognised, MCS-rm is the 

Windows hire software solution of choice for 

organisations looking to become more profitable, 

flexible and responsive. 

 

It delivers fast, powerful information for improved 

asset utilisation, faster throughput, greater accuracy 

and awareness - helping you to achieve higher 

customer satisfaction and retention.   

 

Whether you operate a single or multi-branch 

organisation, MCS-rm will help improve your contract 

processing efficiency, maximise your sales 

opportunities and equip you with powerful reporting 

for a better understanding of your entire business.   

   

Business Areas– every one designed to maximise 

your hire business potential 

 

• Sales and Marketing (CRM) 

• Hire, Sales and Service 

• Asset Management 

• Purchasing 

• Financials  

• Intranet 

• Extranet 

• Reporting and Business Intelligence 

• Field Force enablement with mobile PDAs 

 

Sales & Marketing (CRM) 

Helps you to carry out targeted marketing, promotions and 

campaign management more effectively for increased 

revenue. 

 

With ‘up to the minute’ distribution of information company 

wide, you can track enquiries, manage historic information, 

reminders and even escalations to ensure you never miss an 

opportunity.    

 

Hire, Sales & Service 

Automatically converts quotes to contracts to save you time 

and money.  Fully configurable, the system accesses customers 

by name, phone number, postcode or other criteria to speed 

up contract processing. 

 

It assists you with prompts for rates, discounts, deposits, 

suggested hire items and never forgets to charge for deliveries 

ensuring you maximise every opportunity. 

 

     Powerful 
Flexible            Responsive 

MCS-rm – HIRE MANAGEMENT SOFTWARE 




